
Players, Parents & Fans FAQs 

Q: How do I sign up for RainedOut? 
A: If you are a player, official, coach, parent or fan and would like to re-
ceive alerts from your organization, START HERE to follow an organiza-
tion.  If you are coordinating an organization and would like to issue alerts 
to your community, you can sign up for a free Organization Account by 
clicking here. 

Q: Why is a sponsor message at the bottom of my alert texts? 
A: RainedOut's national and local sponsors provide the funding to keep 
this service FREE to you and your organization. This sponsorship is 
acknowledged in the last 25 characters of each alert message as seen 
here:  <by Sponsor>. 

Q: What does the service cost? 
A: The service is FREE for organizations to set up, and is FREE for players, 
parents, coaches, officials, fans, and others to receive SMS text messages, 
email and to view the web postings. RainedOut sends standard text mes-
sages from short code 84483.  Standard text message charges may apply 
from your wireless provider, depending on your text message plan. If you 
have an unlimited text messaging plan, then there would be no additional 
charge. RainedOut and its parent company, Omnilert, will never charge 
you for premium messages or services. 

Q: What is "Msg&data rates may apply"? 
A: Message and data rates may apply.  In other words, when you use our 
text message services, the only cost to you is whatever your wireless pro-
vider charges you to send and receive text messages.  If you have an un-
limited text messaging plan, then you don't have to worry. If you don't 
have an unlimited plan, then it will charge you whatever each text mes-
sage is for your wireless provider. 

Q: Will any party receive unsolicited messages ("SPAM") on their mobile 
phones?  
A: NO. RainedOut enforces a ZERO SPAM policy which clearly prohibits 
unsolicited messages, and RainedOut does not sell the contact infor-
mation of our subscribers to our sponsors or third party marketers. We 
cannot afford to ruin the credibility of our company, nor the industry. 

Therefore you will never receive advertisement messages from 
Omnilert. 

Q: Do I need to install software and/or hardware in order to 
make this work? 
A: NO. RainedOut is a mobile service and web-based software 
system, so you do not need any additional software or hard-
ware. All you need is a standard cell phone and a Web browser 
with an Internet connection and you can participate!  Addition-
ally, you may opt-in to RainedOut alerts from your mobile 
phone by texting special keywords that designate an organiza-
tion or group. 

Q: How do I stop receiving alerts? 
A: There are two ways to stop receiving alerts. Follow the in-
structions here on the Opt-Out page. 

Q: Why am I no longer receiving text messages? 
A: If you have been getting text messages from RainedOut but 
they've suddenly stopped, this is likely an issue with your wire-
less provider. Please contact your carrier and inform them that 
you are no longer able to receive messages from RainedOut 
(short code 84483). You can also test your phone here. 

Q: If I belong to more than one organization, do I need to sign 
up for each separately? 
A: Yes. Each RainedOut organization/group is independent. As 
such, organizations cannot share users or access users in other 
groups. This protects your privacy and allows the organizations 
to operate independently. 

Q: What is short code 84483? 
A: Short codes are special telephone numbers, significantly 
shorter than full telephone numbers, that can be used to ad-
dress SMS and MMS messages from mobile phones. 
RainedOut's parent If you block this short code, then the 
RainedOut service will not work. 

If you need additional help, you may request support or con-
tact us. 

http://www.rainedout.com/receive_msgs_follow
https://www.rainedout.net/create_new_account.php
http://www.rainedout.com/zero_spam
http://www.rainedout.com/receive_msgs_follow
https://www.rainedout.net/opt_out.php
http://www.rainedout.com/help/test_phone
http://www.omnilertsupport.com/helpdesk/
http://www.rainedout.com/contact
http://www.rainedout.com/contact

