
Customer Sign up for Rainout Line
MOBILE APP – EASIEST WAY TO GET UP TO DATE INFORMATION
	Download the Mobile App Rainout Line (available for Android and iPhone)
	Type in Glenview Park District in the Search bar.
	Select Glenview Park District and click on the star to make it a Favorite.
Select the programs you want cancellation information for by clicking on the star and highlighting it yellow.
	Anytime you want an update for a program you can go to the Rainout Line app and check.	
[bookmark: _GoBack]If you would like to receive emails and/or text alerts, please do the following:
· Go to www.glenviewparks.org & click on Weather Cancellations
· Under the Rainout Line logo on the left side of the page click on Email & Text Alerts.
· Decide how you would like to get your cancellation alerts sent to you.  
· EMAIL ALERTS
	If you would like to get emails click on the EMAIL tab.
	Type in your email address
	Determine how long you would like to get emails sent to you
	Apply for the programs you want to receive emails about.
	Once you’ve chosen the programs scroll down and click submit.
	Wait shortly for a verification code to be sent to your email.
	Once you receive the code that was sent to your email, type it in and hit submit
	You will begin receiving cancellation alerts as they apply.
· TEXT ALERTS
	If you would like to get text messages click on the TEXT tab.
	Type in your 10 digit phone number (area code + phone number)
	Determine how long you would like to get text sent to you
	Apply for the programs you want to receive texts about
	Agree to the terms
	Click Submit
	Wait shortly for a verification code to be sent to your phone
	Once you receive the code that was sent to your phone, type it in and hit submit
	You will begin receiving cancellation alerts as they apply.
